PATIENT INFORMATION SHEET
Welcome to PhysioNexus
Move Better. Feel Stronger. Live Better.
Welcome to PhysioNexus! We are delighted that you have chosen us for your physiotherapy care.
Our team provides individualised, evidence-based physiotherapy for infants, children, adults and older adults. We aim to make your experience comfortable, supportive and focused on your personal goals.
This information sheet will help you prepare for your appointment and understand what to expect when you visit us.

1. YOUR FIRST APPOINTMENT
Your first appointment is an opportunity for your physiotherapist to understand your concerns, assess your movement and function, and develop a treatment plan tailored to your needs.
Your initial consultation may include:
Initial Discussion
We will discuss your current concerns, medical history, previous injuries, lifestyle and personal goals.
Physical Assessment
Your physiotherapist may assess your posture, movement, strength, flexibility, balance and functional abilities, depending on your condition.
Treatment Plan
Following your assessment, your physiotherapist will explain their findings and discuss suitable treatment options with you.
Treatment and Rehabilitation
Your session may include therapeutic exercises, manual therapy, movement training, education and other appropriate physiotherapy techniques.
Ongoing Progress
Your progress will be reviewed regularly, and your treatment plan adjusted to help you achieve your goals.
For children, parents and carers are encouraged to participate in discussions and therapy planning.

2. WHAT TO BRING TO YOUR APPOINTMENT
To help us provide the most appropriate care, please bring the following items, where applicable:
· Your GP or specialist referral.
· Relevant medical reports and previous physiotherapy assessments.
· Recent X-rays, MRI, CT scans or other investigation results.
· A list of your current medications.
· Your Medicare card and private health insurance card.
· Relevant NDIS plan information and funding details.
· Any previous orthoses, mobility aids or prescribed equipment relevant to your treatment.
For children, please bring any relevant developmental assessments, medical reports and equipment they currently use.
If you are attending for a home or community visit, please ensure the treatment area is accessible and suitable for your appointment.

3. WHAT SHOULD I WEAR?
Please wear comfortable, loose-fitting clothing that allows you to move freely.
Depending on your assessment, your physiotherapist may need to observe the movement of a particular body part.
We recommend:
· Adults: Comfortable clothing, such as shorts, leggings or a T-shirt.
· Children: Comfortable clothes that allow them to move, play and participate in therapy.
· Exercise-based sessions: Appropriate footwear, such as supportive sports shoes.
· Hydrotherapy: Suitable swimwear and any additional items advised by your physiotherapist.
If you have any concerns about clothing or physical assessments, please discuss them with your physiotherapist.

4. APPOINTMENT FEES & PAYMENT
Our consultation fees depend on the type of service, appointment duration and location.
We encourage patients to familiarise themselves with the applicable fees before their appointment.
Payment Options
Depending on your eligibility and funding arrangements, you may be able to access:
· Private health insurance rebates.
· Medicare rebates for eligible services.
· NDIS-funded physiotherapy.
· Other approved funding arrangements.
Please contact our team if you have questions about consultation fees, payment methods or rebates.
For more information, please visit our Fees & Rebates page.

5. REFERRALS
A GP referral is generally not required for private physiotherapy appointments.
However, certain funding arrangements, including Medicare-funded services and some insurance claims, may require a referral or supporting documentation.
If you have a referral, please bring it to your first appointment.
If you are unsure whether you need a referral, our team can help clarify the requirements for your circumstances.

6. CANCELLATIONS & RESCHEDULING
We understand that unexpected circumstances may affect your ability to attend an appointment.
If you need to cancel or reschedule, please contact us as early as possible so we can offer the appointment to another patient.
Late cancellations and missed appointments may incur a fee, depending on the applicable cancellation policy and funding arrangements.
For more information, please refer to our Cancellation Policy.

7. YOUR ROLE IN YOUR RECOVERY
Physiotherapy is a collaborative process. Your participation plays an important role in achieving meaningful outcomes.
We encourage you to:
· Communicate openly about your symptoms, concerns and goals.
· Ask questions whenever you need clarification.
· Follow the exercise and rehabilitation advice provided by your physiotherapist.
· Inform your physiotherapist about any changes in your condition.
· Attend scheduled appointments and participate actively in your treatment.
For children, we encourage parents and carers to be involved in therapy and support exercises and activities at home.

8. YOUR RIGHTS AS A PATIENT
At PhysioNexus, we are committed to providing respectful, safe and professional care.
As a patient, you have the right to:
· Be treated with dignity, respect and compassion.
· Receive clear information about your assessment, treatment and expected outcomes.
· Participate in decisions about your physiotherapy care.
· Ask questions and raise concerns about your treatment.
· Have your personal and medical information handled confidentially.
· Decline or withdraw consent for any assessment or treatment.
Your physiotherapist will explain proposed assessments and treatments and seek your consent before proceeding.
Parents or legal guardians will be involved in consent arrangements for children, as appropriate.

9. PRIVACY & CONFIDENTIALITY
We respect your privacy and are committed to protecting your personal and health information.
Information collected during your care is used to support your assessment, treatment, clinical documentation and ongoing management.
Your information will be handled in accordance with applicable privacy laws and our privacy policy.
Where appropriate, information may be shared with other healthcare professionals or relevant parties involved in your care, subject to applicable consent and legal requirements.
Please contact us if you have any questions about how your information is collected, stored or shared.

10. FEEDBACK & COMPLAINTS
Your feedback is important to us. We are committed to continually improving the quality of our services and your experience.
If you have any concerns about your care or experience at PhysioNexus, we encourage you to contact our team.
We welcome your feedback and will work with you to address any concerns respectfully and appropriately.

11. CONTACT US
If you have any questions before or after your appointment, please do not hesitate to contact us.
PhysioNexus
📍 8 Charm Street, Palmview, QLD 4555
📞 0409 824 868
✉️ admin@physionexus.au
Move Better. Feel Stronger. Live Better.
We look forward to supporting you on your physiotherapy journey.

